
Public Transportation Option

Available to members located one-third of a mile 
from a public transportation line

Trip Options: round trips, single trips and 
paratransit services
Available for demand and standing order trips

•

•

•

Tennessee:   1.855.735.4660 
TNPublicTransit@verida.com

Flexible Benefits of Public
Transportation

Able to change appointment dates and times 
when needed

Reduced wait time for transit arrival

Children may ride on the bus with the member 
free of charge upon disclosing how many children 
will be accompanying the member during 
scheduling. Please inform the Verida’s customer 
service representative of how many children 
will be riding the bus with the member upon 
scheduling

Number of trips may qualify member for a 
monthly transportation pass

Door-to-door service for paratransit riders 

•

•

•

•

•

Medicaid Transportation 
Assistance Program

*Must be Medicaid eligible member
with NEMT benefits

To learn more about our public
transportation program,
please contact us.


